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3apeructpupoBano B Muntocte Poccuu 23 mas 2018 r. N 51156

MWHUCTEPCTBO 30PABOOXPAHEHUA POCCUNCKOWU ®EOQEPALINU

MPUKA3
ot 4 maa 2018 r. N 201H

OB YTBEPXXOEHWU NMOKA3ATENEMW,
XAPAKTEPU3YHOLWMX OBLWME KPUTEPUU OLLEHKU KAYECTBA YCITOBUA
OKA3AHUA YCNYI MEOAULUMHCKUMU OPTAHU3ALUMAMU, B OTHOLLEHUU

KOTOPbLIX NPOBOANTCA HESABUCUMASA OLIEHKA

B cootBerctBUU ¢ yacThio 5 cTathu 79.1 @enepanbHoro 3akoHa ot 21 HosiOps 2011 r. N 323-®3
"OO6 ocHOBax OXpaHbl 30poBbsl TpaxaaH B Poccuiickoit denepanuun" (CoOpaHue 3aKOHOAATEIIbCTBA
Poccuiickoit ®eneparuun, 2011, N 48, cr. 6724; 2014, N 30, ct. 4257; 2017, N 50, cr. 7563)
MIPUKA3BIBAIO:

1. YTBepauTh moOKa3zaTenu, XapaKTepU3YIOIIHe OOIHe KPUTEPUU OILEHKHM KayecTBa YCIOBUM
OKa3aHHs yCIYI MEIMLMHCKUMHU OpraHu3alusMH, B OTHOLUEHUM KOTOPBIX IPOBOJAUTCS HE3aBUCHUMAs
OLICHKA, COTJIACHO MPUJIOKEHHUIO.

2. Ilpu3Hath yTpaTUBIIMM CUJTy IpHUKa3 MuHucrepcTBa 3apaBooxpanenus Poccuiickoit deneparumn
oT 28 Hoa0ps 2014 r. N 7871 "OO yTBepKAEHHM IOKa3zaTelel, XapaKTepu3yoIuX 00IIne KpUTepuu
KauecTBa OKa3aHHUS YCIYr METUIIMHCKUMHU OpTraHu3alusMu" (3aperucTpupoBaH MUHHCTEPCTBOM
rocturi Poccuiickoit ®@enepanuu 22 nekadbps 2014 r., peructparmonssii N 35321).

Munuctp
B.N.CKBOPIIOBA

[Ipunoxxenue

K IIpuKa3y MuHHCTEpCTBA 31paBOOXPAHEHUS
Poccuiickoit denepanuu

or 4 masg 2018 r. N 201n

NMOKASATEIMWN,
XAPAKTEPU3YIOLWME OBLWME KPUTEPUU OLIEHKU KAYECTBA YCJIOBUA
OKA3AHUA YCNYIr MEAUMLUNHCKUMU OPITAHU3ALINAMU, B OTHOLLEHWUA
KOTOPBIX NPOBOAUTCA HESABUCUMASA OLIEHKA

1. Noka3aTenu, xapakrepusyrowme Kputepmmn "OTKPbITOCTb
M [BOCTYNHOCTb MHdopMmauum o6 opraHmsaumm”
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N ITokazaTenu
nokazareJs

CootBercTBue MHGOPMAUU O JEATEIBHOCTH MEAMIIMHCKOW OpraHU3alluu,
pa3sMeIeHHOH Ha OOLIeOCTYNHBIX HMH()OPMALMOHHBIX PECypcax, MEepeyHIo
uHbpopMaluu U TpeOOBaHHSAM K HEH, YCTAaHOBJICHHBIMH HOPMATHUBHBIMU
1.1. IIPaBOBBIMU aKTAMM:

- Ha “H(GOPMAIIMOHHBIX CTEH/IAaX B TOMEUICHHUIX MEAUIIMHCKON OpraHu3alluy;
- Ha ounmansHOM caire MEIULINHCKON Oopranusanuu B
nH(}pOpMaIMOHHO-TEIEKOMMYHUKAITMOHHOU ceTn "MHTepHeT"

Obecneuenne Ha 0UIIUATBHOM CaiiTe MEIUIIMHCKON OpraHU3aluy HaJIu4us U
(YHKUIMOHUPOBAHUS ~ JAMCTAHIIMOHHBIX  CIIOCOOOB  B3aMMOJICUCTBUS  C
MOJTyYaTENISIMH YCIIYT:

- DJICKTPOHHBIX  cepBHCOB  (dopmMa mIsg  MOAAYU  DIESKTPOHHOTO
obparmenus/pasnen "YacTo 3amaBaeMbie BOIIPOCH");

- obecrieueHre TEeXHUYECKOH BO3MOXKHOCTH BBIPAKCHUS TOJTydaTelIeM YCIyT
MHEHHUSI 0 KayecTBE YCJIOBHI OKa3aHUs YCIyr (HaJu4duMe aHKeThI Ui OIpoca
rpakJiaH MUJIU TUIIEPCCHUIKU Ha Hee)

1.2.

Jons momydareneil yciyr, yIOBIETBOPEHHBIX OTKPBITOCTBIO, MOJHOTOH U
JOCTYITHOCTBI0 MH(OPMALUK O JEATEIFHOCTH MEIUIIMHCKON OpraHW3allvy,
pa3MerneHHoOH Ha MH()OPMAIIMOHHBIX CTEHJAaX B MOMEMICHUSX MEIUIUHCKON
OpraHu3aliii M Ha O(UIMAIBLHOM caiiTe MEIULIMHCKOW OpraHu3aliu B
MH(}OpPMallMOHHO-TEJIEKOMMYHUKAIIMOHHOH cetH "UHTepHetr" (B % oT ob1iero
YHcia ONPOIISHHBIX MOTydaTeNnell yciyr)

1.3.

2. Noka3aTenun, xapakrepusyrLime Kputepumn
"KoMhopTHOCTb YyCNOBUA NpeaocTaBneHus ycnyr, BKivasa Bpems
OXuaaHuA npeaocTaBreHust MeauLIMHCKoON ycnyru”

N ITokazarenu
OKa3aTess

Obecneuenre B MEAUIIMHCKOW OpraHU3aid KOMMOPTHBIX YCIOBUI OKa3aHHS
YCIIYT:

- obecrnieueHue JIeYeOHO-0XPAHUTEILHOTO PEXIMA;

- OTCYTCTBHUE OUepeiet;

- TOCTYITHOCTh 3allUCH Ha TIPHEM K Bpady/HaIpaBlieHHE Ha TOCTIHTATH3AIINIO
2.1. (mo TenegoHy MEAMIMHCKOM  OpraHM3alliM, Yepe3  KOJ-LEHTp, C
UCTIOJIb30BaHUEM WH(POPMAIIMOHHO-TEJIEKOMMYHHUKAITMOHHOM ceTn
"UuTepHer" Ha opUIMATHLHOM caiiTe MEeAUIIMHCKONW OpraHu3alliy, Ha TopTajie
TOCYJapCTBEHHBIX  ycayr  (www.gosuslugi.ru), mpu  oOpameHud B
MEIUIIUHCKYIO OPTaHU3aIHIo);

- HAUIMYHE U TOCTYITHOCTh CAHUTAPHO-TUTUEHINUECKUX TTOMEIICHUH;
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- JOCTYIIHOCTb MMUTHEBOM BOJbI,
- CAHUTApPHOC COCTOSAHUC

Bpemsi oxupaHus npenocTaBiIeHUS MEIULMHCKHUX YCIyr (cpeaHee Bpems
2.2. OXXKHMJIAHMSI M CBOEBPEMEHHOCTb MPEAOCTABICHUS MEAMIMHCKON YCIIyTH:
npremMa Bpada/quarHOCTHYECKOT0 UCCIICA0BAHMS/TNIAHOBOM TOCITUTAIN3AINN)

Jonst momydateneit yciayr, YAOBJIETBOPEHHBIX KOM(OPTHOCTHIO YCIOBHMA
2.3. npenocrabieHuss ycayr (B % oT o0lero 4ucia ONpOLIEHHBIX MOoJydyaTenel

yeuyr)

3. Nokasatenu, xapakTepusyrowme Kputepumn "0OCTYyNnHOCTb ycnyr
Ana uHBanuaos"

N [Toka3zarenu
[oxKasaresst

OOGopynoBaHue TEPPUTOPUH, NPUIIETAIOIICH K MEIUIIMHCKOW OpraHu3aluu, 1
€€ MOMEIEHUH C y4EeTOM JOCTYITHOCTH ISl HHBAJINIOB!

- 000pyI0BaHNE BXOAHBIX TPYII MMaHIyCaMH/TIOIbEMHBIMHE IIaT(HOpMaMH;

- HaJW4YUe BBIJCICHHBIX CTOSHOK JUISi aBTOTPAHCIOPTHBIX CPEICTB
UHBAIUIOB;

- HaJIMYME aJalTHPOBAaHHBIX JH(TOB, MOPYYHEH, PACIIUPEHHBIX IBEPHBIX
IPOEMOB;

- HAJINYME CMEHHBIX KPECes-KOJIACOK;

- HaJIN4He " JOCTYITHOCTh CHeIHaIbHO 000pyIOBaHHBIX
CaHUTAaPHO-TUTUEHUYECKUX MOMEIIEHU I

3.1.

ObecnieueHne B MEAMIMHCKOM OpraHM3allud  YCIOBHM  JJOCTYIHOCTH,
MTO3BOJISAIOIIMX MHBAJIUIAM II0JIy4aTh YCIYTM HapaBHE C APYTHMMH, BKIIIOUas:

- TyOnMpoBaHue AJIsl MHBAIKIOB 10 CIIYXY M 3PEHUIO 3BYKOBOM M 3pUTENIBbHOM
uH(pOopMaLnu;

- nyOnvpoBaHUE HAANMUCEH, 3HAKOB M WHOM TEKCTOBOM M rpaduueckoit
uH(pOpMallMl 3HAKaMH, BBINOJIHEHHBIMH pPEIbePHO-TOUEYHBIM LIPUPTOM
Bpaiiins;

390 - BO3MOXKHOCTh MPEJOCTaBICHHUS MHBAIUAAM IO CIOyXy (CIlyXy M 3pEHHIO)
YCIIYT CypaoIepeBoAYNKa (TU(IOCYPIOTIEPEBOIUNKA);

- HaJUM4Me aJbTEPHATHBHON BepcUM OQHUIIMATHLHOTO CalTa METUIIMHCKOU
OpraHu3an B MHPOPMALMOHHO-TEIEKOMMYHUKAIIMOHHON cetn "HHTepHeT"
JUISl THBAJIUOB I10 3PEHUIO;

- HaJM4Yde BO3MOXKHOCTU  CONPOBOXKICHHMS MHBaIMJIA PaOOTHUKAMHU
MEIUIINHCKOW OpraHu3alluy;

- HaJIM4YHhE BO3MOXXHOCTH OKa3aHMs IEPBUYHOM MEIUKO-CAHUTAPHOU U
NaJUIMATUBHOW MEIUIIMHCKON MOMOIIM UHBAJIUIAM Ha IOMY

3.3. Jonst momywarened yCayr, YIAOBIETBOPEHHBIX JOCTYHMHOCTBIO YCIYT MJIst
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UHBAIUZIOB (B % OT OOIIEro 4mciia ONMPOLICHHBIX MOJydaTeled ycayr -
WHBAJIUJIOB)

4. Noka3aTenu, xapakrepusyroLiume
Kputepun "[dobpoxenaTtenbHOCTb, BEXIMBOCTb PabOTHUKOB
MeAULIMHCKOW opraHusauun”

N IToxa3zarenu
[oxKasareist

Jonst nomydareneid yciyr, YAOBJIETBOPEHHBIX J0OpOKEIATEIbHOCTBIO,
BEXJIMBOCThIO PaOOTHUKOB MEAMLIMHCKOW OpraHu3aunuu, 00ecreyrBaroIuX
NEPBUYHBIN KOHTAaKT M MH()OPMUpPOBAHHE IMOJydaTess YCIyrd (paOOTHHKOB
4.1. perucTparypsbl, CIpaBOYHON, MPUEMHOI0 OTIEJICHUs, KaOMHETa HEOTIOXKHON
IIOMOIIY, CONPOBOXAAIOIIUX  PAOOTHUKOB,) IMpPU  HENOCPEACTBEHHOM
oOpalleHnd B MEIUIMHCKYIO opraHuzamuio (B % oT obumero uwucia
OIPOILIEHHBIX MOJy4YaTeNel yCiayr)

Jonst monydvarened yCIyr, YAOBJIETBOPEHHBIX JIOOPOKENIATEIHLHOCTHIO,
BEKIIUBOCTBIO MEIUITUHCKIX pabOTHUKOB, o0eCIeYnBaroIInuX
HETIOCPE/ICTBEHHOE OKa3aHWe MEIUIMHCKHX YCIyr (B % oT olOmiero ymcia
OIPONICHHBIX MOJIyYaTeleil ycIyr)

4.2.

Jonst momydareneld yCIyr, YAOBIETBOPEHHBIX JOOPOKENATEIHFHOCTHIO,
BEXJIMBOCTHIO pAaOOTHUKOB MEAMIIMHCKOM OpraHu3alMy MPH UCIOJIb30BaHUH
4.3. JUCTAaHIIMOHHBIX (OpM B3auMoAeHcTBUs (TesnedoH, KOI-LEHTpP, JEKTPOHHBIE
CepBHCHI (TI0/1a4ya SIIEKTPOHHOTO 00pAaIIeHHs/4acTo 3aaBaeMble BOIIPOCH)) (B
% oT 00111eT0 YKcIa ONPOLIEHHBIX MTOJIydaTeNen ycyr)

5. Noka3aTtenun, xapaktepusyrowiue Kputepun "YaoBneTBOPEHHOCTb
yCroBuUsiMM okKasaHusa ycnyr"

N Tlokazarenu
IOKa3aTeis

Jonst monmyuyaTtenei yciyr, KOTOpbIe TOTOBBI PEKOMEHJIOBATh MEIUIIMHCKYIO
5.1. OpTaHU3AIMI0 JJIsl OKa3aHUsS MEAUITMHCKOW momoriu (B % OT obmiero 4ucia
OTIPOIIIEHHBIX TONy4YaTeNel yCiayr)

Jonst momywareneil  yciyr, yIOBJIETBOPEHHBIX HAaBUTAIlMeW  BHYTpU
5.2. MEIUIIMHCKOW opraHu3anuu (B % OT 0O0mero 4mcia ONPOIICHHBIX
MoJTydaTeNen ycuyr)

Jlonst momyuaTeneld yciyr, B 1IETIOM YAOBIETBOPEHHBIX YCIOBHSIMH OKa3aHUs
5.3. yCIYT B MEIUIIMHCKON opraHu3anuu (B % OT 0O0IIero 4mcia ONpOIICHHBIX
MoJTydaTeNel ycuyr)
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